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The Advice, Guidance & Learner Support (AGLS) team provide a wide range of 
support. Our aim is to provide information and appropriate learner centred support 
which will aid, develop and encourage all learners to fulfil their academic and 
personal potential, whilst benefiting from college life.  

Advice & Guidance 

Additional support is available from our Advice & Guidance team who can offer a 
wide range of information on:   

• Details of college programmes, applications and pre entry guidance
• Financial implications of being a student
• Pastoral care and support with welfare issues
• Ongoing support to help keep students on track, including 1:1 guidance
• Support with the UCAS application process
• Careers Guidance, progression, job seeking and employability support
• Links with external agencies who may also be able to support our learners

Learner Support 

The Learner Support team can offer a wide range of support measures and has 
specific resources available to assist learners with:   

• Needs Assessments for learners requiring additional academic support
• Organising and implementing support for learners with disabilities, difficulties

or barriers
• Assistive technology
• Disabled Students Allowance (DSA) applications
• Core Skills profiling
• Links with external agencies who may also be able to support our learners

Session 19/20 

The AGLS team moved quickly to delivery of services online at the point of lockdown 
and continued to support learners throughout their remaining time at college. 
Learners engaging with services over this period stated that without the ongoing 
support and contact from Advisers they would have struggled to continue to engage 
with college and to manage with the stresses which lockdown had brought. 

Learners accessing support in 2020/21 

After a departmental review, suggested changes to allow improved service delivery 
have included;  
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• A more streamlined Needs Assessment process 

• Enhanced collaboration with the Student Association 

• Improved online presence and promotion of services e.g. school videos  

• Addition of welfare check-ins with students who are currently being supported 

 
The college encourages all of our learners to disclose any disabilities, difficulties or 
barriers as early as application and enrolment. Following on from this, learners who 
make an early disclosure are contacted to fill in our ‘Tell us About Your Needs’ 
questionnaire. The next step is for advisers to contact learners to carry out a Needs 
Assessment, this work has continued in session 2020/21 during COVID restrictions 
and the team are engaging with higher numbers of learners than previous years. 
 
 

 Session 
2019/2020 

Session 
2020/2021 

Learners declaring disability or support Need 
during application & enrolment 

735 1,035 

Questionnaires returned requesting support 228 334 

Needs assessments completed by November 315 332 

  
 
However, learners can also self-refer online via the website or intranet. Alternatively, 
they can drop in or contact one of our Team at any of our four campuses. Tutors are 
also encouraged to refer if they feel, after discussion with the learner, that a need 
should be explored and supported. Once a need has been identified, AGLS will 
communicate with relevant learners to organise and implement suitable support 
strategies. There have been an additional 81 referrals via this medium.  
 
During the COVID restrictions most activity has taken place online with learners. 
However, the team have also provided an in-campus service from August 2020 to 
allow for drop in from learners who have classes in campus. The service available is 
based on campus activity. 
  
Core Skills profiling  

 
To help the college ensure that our learners have the best opportunity to achieve 
success on their chosen course, we invite the majority of Further Education learners 
to complete Core Skills Profiling prior to the start of their course. Profiling helps the 
college determine each learner’s current level of Communication and Numeracy. 
This is important as it allows us to ensure that we offer appropriate support 
packages to help our learners achieve maximum success on their new programme 
of study.  
  
The college continued to use BKSB as our core skills profiling tool. However, this 
year we offered this to learners as part of their remote welcome activities over the 
summer period. A total of 796 completed online profiling. This is a comparison to 880 
completions last year via the scheduled on-campus welcome event. The AGLS team 
have been encouraged by these statistics as a significant reduction in uptake was 
expected due to the current climate.  



 
Care Experienced  

  
Care Experienced learners were also encouraged to alert the college of their 
circumstances at an early stage. 343 learners indicated that they were care 
experienced on application. These learners were contacted by email alerting them of 
support available. Learners who indicated that they may require support met with our 
Action for Children worker to discuss their needs. Early intervention was priority this 
to ensure support was in place prior to the student beginning their course.  
 
Action for Children offer tailored one to one support to care experienced students in 

each of the Glasgow Kelvin College campuses. The Action for Children STAY 

worker can provide support in many areas, including assisting with any barriers to 

engagement, budgeting support, advice with time management issues and support 

with mental health.  

 

In addition, the STAY worker can help learners with ongoing issues out with college 

such as housing, employment, homelessness, family disputes and liaising with other 

professionals. We want to make sure that learners feel supported and stay engaged 

with their college course. Finally, any learners who are at risk of dropping out of 

college will receive help to progress to a positive destination, whether that be 

employment or further study. 

 

The STAY worker is currently engaging intensively with 24 learners after carrying out 

over 50 Assessments of learner need.  

 
AGLS also works in conjunction with Action for Children on a Glasgow City Council 
and SDS initiative, which aims to see school leavers in Glasgow supported to stay in 
positive destinations. The Action for Children mentor is currently engaging with 35 
learners referred by Glasgow City Council. These figures are expected to increase 
with Christmas leavers.  
 
Counselling 
 

The college counselling service is run by two qualified counsellors and a small team 

of trainee counsellors. Both Cognitive Behavioural Therapy (CBT) and Person-

Centred counselling are available. 

 

At present due to the global pandemic, the counselling team are offering counselling 

sessions via video chat. On-campus sessions can be available on request where 

essential. Each session will last for roughly 50 minutes; students will usually meet 

with the counsellor weekly for up to 8 sessions. 

 

From January- August 2020 there were 43 referrals for counselling. So far in session 

20/21 there have been a further 66 referrals.   

 



 UCAS 
 

For this academic session, UCAS events were delivered via Microsoft Teams live 
events. Sessions were made available to all students and were exceptionally well 
attended with engagement levels exceeding previous years on campus events.  
 
 
  


