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Introduction

The annual Stop and Check survey is sent out during block one in each academic year.
This is a short survey assessing student feedback on

This year, the survey was created using Microsoft Forms and promoted to learners via
their course tutors. Course tutors had the responsibility to ensure that their class
groups had access to the survey and participated. The survey was also sent out to
students via email and Microsoft Teams.

A total of 1,873 responses have been collected, which is a 102% increase on the
previous year, highlighting the success of the new approach.

Some of the questions remained unchanged from the previous year, meaning we can

compare those results, but two new questions have been introduced. Learners are also
given the opportunity to leave additional comments at the end of the survey.

Stop and Check Responses

Yes Not Sure No

2021 93% 6% 1%

Do you feel that you are on the right 2022 | 93% 6% 1%
course?

Of the eighteen learners who feel they are not on the correct course, only two are not
satisfied with the course. The others indicated they are either quite or very satisfied with

the course. Some reasons given are:

o feeling the course is becoming harder
o courses have merged and contain aspects they don’t enjoy.
Yes Not Sure No
2021 95% 5% 0%
Do you understand what you will have to
do on the course? 2022 96% 3.5% 0.5%

The learner comments did not state why they are not sure what they have to do on the
course.



Yes Not Sure No
2021 | ge% 11% 3%

Do you know how to get support?
2022 86% 11% 3%

A few learners have commented on travel expenses and applying for them. Some
comments from learners saying that they need support, are not specific on what those

needs are.

Some learners feel well supported by teaching staff and support departments.

Very Satisfied Not
Satisfied satisfied
2021 56% 40% 4%
Overall, how satisfied are you with your
college experience to date? 2022 52% 47% 1%

Of the twenty-seven learners who stated they are not satisfied with their college
experience, there are multiple reasons why they are not satisfied within their course and
some of those comments will be sent to relevant departments.

The two questions below were added to this year’s survey to gather additional feedback
relating to online and in campus learning, and why students chose to attend Glasgow
Kelvin College.

Yes Not sure No
Are you happy with the number of
classes which are delivered face to face | 5922 89% 7% 4%
on campus and the number delivered
online?

The majority of learners are happy with the current delivery, this gives learners some
flexibility to learn at home, but with the majority of time being in campus. There is a mixture
of comments on the preference of online learning. Comments include:

e “Classes on campus feel better than online. | feel you have more interaction in class
and can learn more”.

o “Would like to have the option to take some classes online due to how far I live from
college”.

o ‘| like face to face teaching because | can learn new skills”.

o “Would prefer classes to be face to face, difficult to concentrate, interact with
classmates, and ask questions to lecturer online”.

Why did you choose to attend
Glasgow Kelvin College?

| live close to the campus
Family/friend recommendation
Reputation

15%
11%
5%




Had the course | wanted 62%
Other 7%

Most learners stated they are attending as the college provides the course they
want to do. Some other reasons given are:

o have attended here in previous years

e it will allow them to progress to their chosen career path

e itis part of their university course

Conclusion

Overall, the very and quite satisfied rates have increased since the previous year by 3%
making the total 99%. The use of new technology which allowed the survey to be accessed
through mobile phones, along with greater involvement of Faculty managers and Course
tutors has meant a doubling of response rates in comparison to previous years. Most of the
comments received from learners are positive, with many praising lecturers and most feeling
well supported and enjoying their experience so far. Below are some positive comments from
learners:

o “The course feels a little harder than last year but that’'s expected as it’s the next level
up however there are loads of available resources to get the help required if I'm
struggling”.

o “All the lecturers are very supportive, and | really enjoy doing my course here knowing

| have the support | can always get from the lecturers”.
Learners who have raised concerns and those who feel they are on the wrong course and

any support matters raised will be contacted directly and signposted to the appropriate
department.

Resources Implications

There are no resource implications arising directly from this report.
Equalities

There are no equality issues arising directly from this report.
Student Impacts

The student feedback collected from the Stop and Check survey will be used to inform future
delivery and align this more closely to identified student needs.

Risk and Assurance

This report provides assurance that student satisfaction levels for the start of the 2022-23
academic year are high and evidence high quality and engaging provision.

Data Protection
There are no data protection issues arising directly from this report.
Recommendations

Members are recommended to note the contents of this report.



10. Further Information

Members can obtain additional information on the contents of this report from John
Gallagher, Head of Quality or Robin Ashton, Vice Principal Curriculum and Quality
Enhancement.
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