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Introduction

The Student Satisfaction and Engagement Survey (SSES) is a national approach,
adopted by the SFC, to monitoring student satisfaction and engagement in the sector.

The survey was conducted over an 8-week window between 6 March and 28 April 2023.

The results of the survey will be reported to the SFC by the 2" June 2023, using a
template which provides segmented responses.

This report is intended to provide an early summary to members at the close of the
survey. A full report will be provided at the next meeting of the committee.

The Results of the Survey

During the period that the survey was open, the College received 1,295 responses. This
represented 43% of full-time students and 10% of part-time students. The College target
of 50% of all full-time students was not quite reached, but this still represents a significant
improvement on the 711 responses that were received in the previous academic year.

A summary of the responses is shown in the table below, along with a comparison to

the previous two sessions.

Change Change
2020- 2021- 2022- onlast on

Prompt 21 22 23 year 2020-21
Overall, | am satisfied with my college experience 83% 92% 95% 3% 12%
Staff regularly discuss my progress with me 85% 88% 92% 4% 7%
Staff encourage students to take responsibility for their learning 96% 99% 98% -1% 2%
| am able to influence learning on my course 88% 92% 93% 1% 5%
I receive useful feedback which informs my future learning 87% 93% 94% 1% 7%
The way I'm taught helps me learn 80% 89% 93% 4% 13%
My time at college has helped me develop knowledge and skills for the

workplace 85% 91% 96% 5% 11%
| believe students suggestions are taken seriously 87% 89% 88% -1% 1%
| believe all students are treated equally and fairly by staff 92% 91% 92% 1% 0%
Any changes in my course or teaching has been communicated well 85% 85% 90% 5% 5%
The online learning materials for my course have helped me learn 83% 87% 91% 4% 8%
| feel that | am part of the college community 71% 80% 87% 7% 16%
The College Students' Association influences change for the better. 91% 91% 94% 2% 2%
ICT Services met my needs. 91% 92% 94% 2% 3%



Admissions Services met my needs 97% 96% 97% 1% 0%

College Library Services met my needs 89% 92% 97% 4% 8%
College Facilities met my needs. 88% n/a n/a
Student Support Services met my needs. 92% 94% 95% 1% 3%
Student Funding and Finance services met my needs. 88% 88% 90% 2% 2%

There are significant improvements in many of the responses, particularly those relating
to teaching methods, developing knowledge and skills for the workplace, and the overall
satisfaction with the college experience.

These results are displayed in pie-chart format in Appendix 1. A more detailed report
on student feedback will be provided to the Committee at the start of the new academic
year.

3. Resource Implications
There are no additional resource needs arising in this report.

4. Equalities
There are no additional equalities issues arising in this report.
5. Risk and Assurance
There are no specific risks attached to this report.
6. Data Protection
There are no specific data protection issues arising in this report.
7. Environmental and Sustainability
There are no specific environmental and sustainability issues arising in this report.
8. Recommendations
Members are recommended to note the contents of the report.
9. Further Information
Members can obtain additional information on the contents of this report from John
Gallagher, Head of Quality (jgallagher@glasgowkelvin.ac.uk) or Robin Ashton, Vice
Principal Curriculum and Quality Enhancement (rashton@glasgowkelvin.ac.uk)

Glasgow Kelvin College
JG/RA
Date: 03/05/23



Appendix

Student Satisfaction & Engagement Survey 2023

1295 05:02 Closed

Responses Average time to complete Status

1. Overall, | am satisfied with my college experience.

. Strongly Agree 580
. Agree 645
. Disagree 57
@ strongly Disagree 13

2. Staff regularly discuss my progress with me.

. Strongly Agree 513
. Agree 675
. Disagree 92

@ strongly Disagree 15




3. Staff encourage students to take responsibility for their learning.

. Strongly Agree 689
©® Agree 585
@ Disagree 15
@ Sstrongly Disagree 6

4. | am able to influence learning on my course.

. Strongly Agree 424
. Agree 779
. Disagree 84
@ strongly Disagree 8

5. | receive useful feedback which informs my future learning.

@ strongly Agree 554
. Agree 657
. Disagree 70
. Strongly Disagree 14

6. The way I'm taught helps me learn.

@ Sstrongly Agree 520
® Agree 685
@ Disagree 70
@ Sstrongly Disagree 20




7. My time at college has helped me develop knowledge and skills for the workplace.

. Strongly Agree 611
® Agree 627
@ Disagree 44
@ Sstrongly Disagree 13

8. | believe students suggestions are taken seriously.

@ Strongly Agree 419 ‘
@ Agree 721

. Disagree 126

. Strongly Disagree 29

9. | believe all students at the college are treated equally and fairly by staff.

. Strongly Agree 576 ‘
. Agree 616

. Disagree 73

. Strongly Disagree 30

10. Any change in my course or teaching has been communicated well.

Strongly Agree 468 ‘
Agree 702

Disagree 104

Strongly Disagree 21




11. The online learning materials for my course have helped me learn.

Strongly Agree
Agree
Disagree

Strongly Disagree

461 ‘
719
92

23

12. | feel that | am part of the college community.

Strongly Agree
Agree
Disagree

Strongly Disagree

393

740

136

26

13. The College Students' Association influences change for the better.

Strongly Agree
Agree

Disagree

Strongly Disagree

Don't Know

268

481

32

20

494

14. College Facilities met my needs.

Strongly Agree
Agree

Disagree

Strongly Disagree

| didn't use this service

378

696

116

38

67




15. ICT Services met my needs.

Strongly Agree 426

Agree 623

Disagree 49 \
Strongly Disagree 15

| didn't use this service 182

16. Admissions Services met my needs

@ strongly Agree 442
. Agree 709
@ Disagree 30
@ strongly Disagree 7
. | didn't use this service 107

17. Student Support Services met my needs.

@ strongly Agree 369
. Agree 531
. Disagree 34
. Strongly Disagree 12
. | didn't use this service 349

18. College Library Services met my needs.

Strongly Agree 402

Agree 627

[

o S
@ Disagree 22 \
. Strongly Disagree 15

. | didn't use this service 229




19. Student Funding and Finance services met my needs.

@ Sstrongly Agree 467

. Agree 517 \
@ Disagree 75 k
. Strongly Disagree 33

. | didn't use this service 203

20. If you have any other comments or feedback about your experience at the College,
please write them below.

280 Latest Responses

Responses The college has been my best learning experience. With teac...

O Update

72 respondents (27%) answered college for this question.
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