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For Noting

GLASGOW KELVIN COLLEGE
Academic Board — 24 February 2023
Summary of Block 1 Focus Groups

Report by Learner Engagement Officer

Introduction

Learner engagement activities allow learners to feedback meaningfully on all
aspects of college life. As well as learners participating in other activities, including
various surveys, learner focus groups enable the College to gather more
qualitative feedback on the whole learner experience. Altogether six focus groups
took place during block one, the Stop and Check survey was completed before
commencing the focus groups.

As you will see from the summary below, the same five questions were asked of
each class. The six participating classes were as follows:

HND1 Jewellery

Level 4 Health & Social Care

Access to Medicine

HND1A Sound Production

HND1 Business

HND1 Acting & Performance.

Focus Group Summary
How is your experience to date?

Almost all learners are enjoying their college experience so far. Most have been
complementary regarding lecturing staff and have felt supported during their time
at college. As always learners enjoy the practical elements of their courses and
would like more incorporated into it.

Are you happy with the online/in campus split?

A couple of the courses have returned to campus full time and the remainder have
some element of online learning. Only a couple of learners seem to embrace
online learning, as it helps not having to commute to college every day. Almost all
learners would prefer to be back in college full time, especially when it comes to
the practical elements of the course. Some feel disconnected from the class and
tutors when learning online and don’t feel online learning is efficient or beneficial
to their learning needs.

Do you know how to access support by teaching staff and support
departments?
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Learners indicated that in the event of issues arising they would contact their
course tutor or another lecturer in the first instance. Most learners are aware of
how to access support departments, either in person or online, but a few classes
did not know. Learners should now know how and where to access support
departments if needed, and what services are available to them.

Do you feel you are able to express your views on aspects of college life?
Most of the classes spoken to had a Class Representative in place and the
learners knew they could speak to them regarding any issues. Learners are aware
of and are participating in various college surveys and some are aware of the
Students’ Association and their role within the college. Most learners would
approach their lecturers in the first instance with any issues.

What do you think of the college resources?

Leaners are enjoying the newly refurbished facilities, especially in the library and
common rooms areas, they feel it is now more ‘student friendly’. Learners have
also positively commented on the use of gym facilities and exercise classes
available to them.

Learners have commented on the bathroom facilities and feel that they are not
being cleaned as much as what they should be. Comments have also been made
regarding the pricing of the canteen food, saying that it is too expensive.

In conclusion, almost all learners are satisfied with their overall college experience
so far. During the previous academic year when Covid was still prevalent, the
majority of focus groups had taken place online. This year all focus groups have
taken place within campus, these are more meaningful and learners are fully
participating in them.

Focus groups for Block two are almost complete, and a report will be produced for
the next Academic Board meeting.

Resource Implications
No resource implications
Impact on Students

No impact on students
Risk and Assurance
No risk implications
Equality

No equality issues
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7. Data Protection

No data protection issues
8. Recommendations

Members are recommended to note the contents of this report.
9.  Further Information

Further information on any aspect of this report can be obtained from Arlene
Sweeney, Learner Engagement Officer.

Glasgow Kelvin College
AS
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