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1. Introduction 
 
This report provides an update on a range of Learning, Teaching and Assessment 
matters. 
 

2. Update on Progress to Deliver 2020-21 Curriculum Plan 
 
Despite the huge disruption to curriculum delivery over the course of this academic year, 
course teams have managed to minimise as far as possible the number of learners 
unable to complete their qualifications.  This has been achieved primarily through the 
very effective use of MS Teams and Moodle to deliver learning online, and through 
modification of course curricula and assessment arrangements to prioritise course 
elements critical for qualification completion. 
 
Since March, course staff and students have been able to access college campuses for 
activities essential to qualification achievement.  Broadly, this has meant around 2,500 
students attending over the course of the week, with around 700 students studying on-
campus on any one day.  Staff continue to maintain high levels of infection control 
measures and throughout the year, there have been no reported incidents of Covid 
transmission on any of our campuses. 
 
In recognition of time pressures faced by course teams to complete qualifications within 
this academic year, following discussions with the EIS, the College has offered up to 5 
days additional paid time for all teaching staff on a pro-rata basis.  This additional time 
is voluntary and is being provided for those staff who wish to give more tuition to class 
groups to make up for time lost due to college closures.  Initial indications are that a 
significant number of staff will make use of this additional time. 
 
As a result of the very significant efforts and flexibility given by staff and students, we 
currently expect the vast majority of courses to be able to complete within this academic 
year. In summary, we currently expect 50% of students to complete their course fully 
online, with around 40% completing in a blended approach.  The remaining 10% relate 
to our engineering SVQ apprentices.  We are still hopeful that some of these learners 
can complete, however, we are prioritising those students due to leave the college in 
June.  The SFC have indicated that Credits will be available in 2021-22 for deferred 
learners and we will make use of this to catch up lost time, particularly for this cohort.  
 
Overall, given the massive levels of disruption to normal service delivery throughout this 
year, the fact that so many learners are on track to complete their qualification 
represents a huge achievement. 
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3. 2020-21 Student Satisfaction Survey Results 
 
The College implemented the national student satisfaction survey in April and May 2021.  
Participation levels were slightly lower than usual as a result of Covid-related disruption.  
However, over 800 students completed the survey with a large number providing 
comments on their feelings towards their year at College.   
 
As might be expected, students’ experience of online learning dominated the comments 
provided.  Whilst the majority of learners were positive about their experience, there 
were a significant number who felt that the large amount of online and remote learning 
provided was not as effective as face to face learning. This is echoed in the lower than 
previous overall satisfaction level reported. Going forwards, as Covid restrictions are 
hopefully relaxed, it should be possible to take a more balanced approach to online 
delivery to support more effective and inclusive learning. 
 
More positively, a number of other prompts show higher than previous levels of 
agreement, for example the percentage of students agreeing that their suggestions are 
taken seriously or they felt they were treated fairly.  The proportion of students who 
would recommend Glasgow Kelvin College has also remained relatively stable at 91% 
 
Results for the SFC prescribed questions are set out below, with those ratings lower 
than in the previous survey highlighted in red. 
 
 

Prompt: 

2020-21 
Strongly 
Agree/ 

Agree % 

2018-19 
Strongly 
Agree/ 

Agree % 

Overall, I am satisfied with my college experience 83 90 

Staff regularly discuss my progress with me 85 85 

Staff encourage students to take responsibility for 
their learning 

96 95 

I am able to influence learning on my course 88 87 

I receive useful feedback which informs my future 
learning 

87 85 

The way I’m taught helps me learn 80 87 

My time at college has helped me develop 
knowledge and skills for the workplace 

85 90 

I believe students suggestions are taken seriously 87 76 

I believe all students are treated equally and fairly 
by staff 

93 83 

Overall, I would recommend Glasgow Kelvin 
College to a friend/family member 

91 92 

The College Students’ Association influences 
change for the better 

42 49 

Any changes in my course or teaching has been 
communicated well 

85 (new question) 

The online learning materials for my course have 
helped me learn 

83 (new question) 

I feel that I am part of the college community 71 (new question) 
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The College also set the following additional questions related to college services: 

Prompt: Strongly 
Agree/Agree % 

My online experience met my needs 
 

73 

I had access to sufficient ICT resources for my learning 
 

91 

My experience for applying for a course was positive 
 

97 

When I needed Advice & Guidance, this was available  
 

95 

When I needed Learner Support, this was available 
 

92 

College Library and Flexible Learning Centre services met my 
needs 
 

89 

Student Funding services (e.g. bursary, childcare, etc. met my 
needs) 
 

88 

College Finance services (fees etc.) met my needs 
 

92 

 

 The College values the student feedback provided and the survey results outlined 

 above and associated comments will be used to inform service delivery going forwards.    

4. Credit Delivery Position  
 
To date the College has delivered almost 78,000 Credits representing nearly 99% 
achievement of the College’s total Credit target for 79,093.  Plans are in place to achieve 
the remaining shortfall over the course of May to July. 
 
Achieving our Credit target would represent a very positive achievement as significant 
areas of our normal delivery such as school partnership and community-based activity 
have been seriously curtailed due to Coronavirus related restrictions. To manage this 
shortfall, the College has increased online course provision (particularly by working with 
partners to develop online SCQF accredited courses) and by providing additional Credits 
to existing learners (for example, providing a health and wellbeing unit to part-time 
learners without the support of a Class Tutor).   
 
By giving more learning to fewer students, our overall student headcount is lower than 
in previous years (comparative local data which aligns to SFC finalised figures is not yet 
available).  However, the overall share of Credit activity provided to learners from the 
10% most deprived postcodes has remained stable as can be seen from the data below.  
 

 Credits 

 

2019-20 2020-21 
(May data) 

All Learners 79,312 77,999 

SIMD10 30,251 28,482 

% SIMD10 38% 37% 
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Going forwards the College will prioritise increasing community and school partnership 
headcount to previous levels.  However, given the continued presence of Covid related 
impacts on social interaction in the short to medium term, it is likely that overall 
headcount in 2021-22 will remain below previous levels.  This will be monitored very 
closely. 
 

5. Resource Implications 
   
No significant resource implications are identified as a result of this report.   
 

6. Equalities 
 
There are no equality implications arising directly from this report.  
 

7. Risk and Assurance 
 
No significant risks are highlighted.  This report provides assurance that the College is 
making very good progress towards supporting most students to complete their course 
of study within the academic year and that the College is on track to achieving both the 
College’s Core and ESF Credit targets.   
 

8. Data Protection 
 
There are no data protection implications arising directly from this report. 
  

9. Recommendations 
 

 Members are recommended to:  
  

i) note the contents of the report.  

  
10. Further Information 

 
Members can obtain additional information on the contents of this report from Robin 
Ashton, Vice Principal Curriculum and Quality Enhancement. 

 
 
Glasgow Kelvin College 
RA  
24/05/2021  

 


